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July 2, 2012

Ms. Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
Synergy Business Park, The Saluda Building
101 Executive Center Drive

Columbia, South Carolina 29210

Re:  Federal Communications WC Docket No. 10-90
Copies of Information for Horry Telephone Cooperative, Inc. (formerly
designated as a competitive Wireless ETC under the name HTC
Communications, LL.C) Required to be Filed with the FCC, USAC, and
State Commissions Pursuant to 47 C.F.R. § 54.313(a)

Dear Ms. Boyd:

Enclosed for filing on behalf of Horry Telephone Cooperative, Inc. (formerly
designated as a competitive Wireless ETC under the name HTC
Communications, LLC), please find a copy of the company’s State-designated
Eligible Telecommunications Carrier (ETC) Report and Certifications filed with
the Federal Communications Commission (FCC) and Universal Service
Administrative Company (USAC), pursuant to 47 C.F.R. § 54.313(a) and
relevant FCC orders. Pursuant to §§54.313(a)(5) and (6), all ETCs are required
to certify to the FCC and USAC, and to the relevant state commission, that they
are in compliance with applicable service quality standards and consumer
protection rules, and that they are capable of functioning in emergency
situations. Additionally, pursuant to §§54.313(a)(2)-(4), ETCs were required to
report to the FCC and USAC, with a copy to the state commission, certain
information regarding outages, unfulfilled service requests, and complaints if
the ETC collected and reported such information to the state commission for
calendar year 2011. The outage information included in the attached report is
entitled to confidential treatment pursuant to 47 C.F.R. § 4.2 and Commission
Order No. 2006-777 in Docket No. 2006-371-C. A public redacted version is
attached. A confidential version is being hand-delivered to the Commission in a
sealed envelope, in accordance with the procedures set forth in Order No. 2006-
7717.

Please note that this information is being filed with the FCC and USAC. While
the FCC rules state that a copy should be provided to the relevant state
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commission, the Commission is not required or asked to take any action at this time. Therefore,
we are providing these certifications and data to the Commission for information only.

Thank you for your assistance. If you should have any questions, please do not hesitate to
contact me.

Very truly yours,
McNAIR LAW FIRM, P.A.
~ ‘ )
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Margaret M. Fox

MMF:rwm
Enclosures



State-Designated ETC Report and Certification of Horry Telephone Cooperative,
Inc. (formerly certified as HTC Communications, LLC)
for Calendar Year 2011

Name of Company: Horry Telephone Cooperative, Inc. (Formerly HTC Communications, LLC)

Study Area Code: 249004

Contact Name: Jamie G. Ponder

Telephone Number: 843.369.8640

Email Address: jamie.ponder{@htcine.net

Horry Telephone Cooperative, Inc. (“Company”), formerly certified as HTC Communications,
LLC provides wireless services in the State of South Carolina. The South Carolina Public
Service Commission (“SCPSC”) designated Company as a CETC by Order No. 2008-273, dated
April 17,2008. The SCPSC requires CETCs that were designated after January 1, 2007 to file
annual reports. See S.C. Code Ann. Regs. § 103-690.1(B)-(C) (setting forth reporting
requirements for ETCs designated after and prior to January 1, 2007, respectively) concerning
outages, unfulfilled requests and/or complaints.

47 C.F.R, § 54.313(a)(2): Service Qutages

Company reported no outages in Calendar Year 2011; or

[>

See information below that was reported to the SCPSC regarding outages for
Calendar Year 2011

Detailed Information On Any Outage




47 C.F.R, § 54.313(a)(3); Unfulfilled Service Requests

Company reported no outages in Calendar Year 2011; or

X See information below that was reported to the SCPSC regarding unfulfilled
service requests for Calendar Year 2011: 1

47 CF.R. § 54.313(a)(4): Complaints / Troubles

Company reported no complaints / troubles in Calendar Year 2011; or

X See attached information that was reported to the SCPSC regarding complaints or
trouble reports per 1000 handsets or access lines for Calendar Year 2011: 12.6

47 C.F.R. § 54.313(a)(5): Service Quality Standards and Consumer Protection Rules

I certify that Company is in compliance with applicable service quality standards and
consumer protection rules.

47 C.F.R, § 54.313(a)(6): Ability to Function in Emergency Situations

I certify that Company can function in emergency situations as set forth in 47 C.FR. §
54.202(a)(2). Specifically, Company has a reasonable amount of back-up power to
ensure functionality with an external power source, is able to route traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.

I am authorized to make this certification on behalf of the company named above and, to the best
of my knowledge the information reported on this form is accurate.
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